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For all those experiencing the effects of Hurricane lsabel, you arein our prayers. - If
you ar e affected by this disaster, we have some data collection equipment available on
aloaner basisto assist you. Please fedl freeto call uswith any questions.

Oneof our customer s volunteered to sharethis problem solving experience. —

It started with missing punches on thetime and attendance system. Thislead to
increasing bad reads on their employee bar code badges. Thiswas determined to
berelated to failing bar code readers. Spare barcode ot readerswereinstalled
to eliminatethe problem. Thefailurerate for barcodedot readerscontinued to
increase, and it was noticed that the read head was contaminated with a sticky
substance. Thiswasthen tracked down to sticky tape that was put on some
badgesto hold the picturein place!! ....Our thanksfor sharing the story.

Share Tip with others —reply to sales@data-collection.com

Remember: We offer Repair Service and Maintenance Agreements for all three
families of IBM DCTs-the ELF(7494/7525), 7526 and 7527.

Ron, Jack, Tottle & Mike
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